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Pehel Specialities: Privacy Policy

Effective Date: July 9,2025

Pehel Specialities (“we”, “us”, or “our”) respects your privacy and is committed to protecting
the personal data you share with us through our website. This privacy policy outlines how we
collect, use, and protect your data, in accordance with the General Data Protection

Regulation (GDPR) and applicable Indian laws.

1. Data We Collect

We may collect and process the following categories of personal data:

° Identification data: Name, company name, job title.

° Contact information: Email address, phone number, postal address.

° Technical data: IP address, browser type and version, time zone, location,
operating system, and platform.

. Usage data: Information about how you use our website and services.

. Marketing and communication data: Your preferences in receiving marketing

communications from us.

2. How We Use Your Data

We use your personal data for the following purposes:

° To respond to inquiries and fulfill sample or information requests.

° To provide and improve our products, services, and user experience.

° To manage our relationship with you.

° To send updates, newsletters, and marketing materials (with your consent).
. To comply with legal obligations.

3. Data Storage and Transfers
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Your data is stored securely in our Customer Relationship Management (CRM) system,
which is hosted on servers located in India. We ensure adequate protection and
confidentiality of the data in line with GDPR requirements.

4. Legal Basis for Processing

We process your personal data under one or more of the following legal grounds:
. Your consent.
° Contractual necessity.
. Legal obligation.
. Legitimate interest.

5. Data Retention

We retain your personal data only for as long as necessary to fulfill the purposes we
collected it for, including for legal, accounting, or reporting requirements.

6. Your Rights

As per GDPR, you have the following rights:
. The right to access your data.
. The right to correct inaccuracies in your data.
o The right to delete your data (right to be forgotten).
. The right to object to processing.
° The right to data portability.
. The right to withdraw consent at any time.

To exercise your rights, please contact us at: info@pehelspecialities.com
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7. Cookies

We use cookies and similar technologies to analyze traffic, personalize content, and offer
social media features. You may control cookie settings through your browser preferences.

8. Data Security

We have implemented appropriate technical and organizational measures to protect your
personal data from unauthorized access, use, or disclosure.

9. Updates to This Policy

We may update this privacy policy from time to time. Any changes will be posted on this page
with an updated revision date.

10. Contact Us
If you have any questions about this privacy policy or our data practices, please contact:
Pehel Specialities

Email: info@pehelspecialities.com
Website: www.pehelspecialities.com

Thank you for trusting Pehel Specialities with your personal information.
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